
13001slreefNw 
Sulte 500 East 
Washington. DC 20005 

January 30,2003 
RECEIVED 

Ms. Marlene H. Dortch 
Secretary i 

JAN 3 0 2003 
FEDuuLlxlwJNlcI\~- 

Federal Communications Commission m w m E s m m m  
Washington, DC 20554 

Re: CC Docket No. 92-256 (former GTE ONA) 

Dear Ms. Salas: 

Enclosed is the fourth quarter 2002 ONA Installation and Maintenance 
Parity Report for Enhanced Services for the Verizon (former GTE 
Telephone Operating Companies) filed pursuant to 7100 of the 
Commission’s Memorandum Opinion and Order in CC Docket No. 92-256 
released June 29, 1995 (1 1 FCC Rcd 1388). 

C: Ms. Janice Myles 



SERVICE 
CATEGORIES 

1 BUSINESS LINE 
2 PBX 
3 CENTREX 
4 WATS 
5 MOBILE 
6 FEATURE GROUP A 
7 FOREIGN EXCHANGE 
8 FEATURE GROUP 8 
9 FEATURE GROUP D 

10 DIO(L1NEANDTRUNK) 
11 PACKET DDDACCESS LINE 
12 PACKET SYNCHRONOUS ACCESS LINE 
13 ACKETASYNCHRONOUSACCESS LINE 
14 PROTECTION ALARM 
15 PROTECTION RELAYING 
16 CONTROLCIRCUIT 
17 TELEGRAPH GRADE 75 BAUD 
18 TELEGWPH GRADE 150 BAUD 
19 VOICE- NONSWITCHED LINE 
20 VOICE-SWITCHED LINE 
21 VOICE-SWITCHED TRUNK 
22 VOICE AND TONE -RADIO LAND LINE 
23 DATA LOW SPEED 
24 BASIC DATA AND VOICE 
25 VOICE AND DATA- PSN ACCESS TIE TRUNK 
26 VOICE AND DATA- SSN ACCESS 
27 VOCE AND DATA- SSN INTERMACHINE TRUNK 
28 DATA EXTENSION -VOICE GRADE DATA 
29 PROTECTION RELAY VOICE GRACE 
30 TELEPHOTO AND FACSIMILE 
31 PROGRAM AUDIO 200.3500 HZ 

GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES 
(CC DOCKET 92.256) 

October, November, December 2002 

ALL OTHER CUSTOMERS 

TOTAL 
ORDERS 

3067 
12589 

1433 
4 

130 

766 
16 

12536 
3076 

0 
0 

66 
6 

75 
0 

28 
118 
64 

0 
1250 

24 
2 
0 
3 
9 

3 

DUE DATES 
MISSED 

247 
703 
185 

1 
12 

122 
0 

209 
221 

0 
0 

2 
0 

23 
0 

6 
8 
1 

0 
64 

0 
0 
0 
0 
0 

0 

% DUE DATES 
MISSED 

8.05 
5.58 

12.91 
25.00 

9.23 

15.93 
0.00 
1.67 
7.18 

0 
0 

3.03 
0.00 

30.67 
0 

21.43 
6.78 
1.56 

0.W 
5.12 
0.00 
0,oo 
0.00 
0.00 

0 

0.00 

AVG INTERVAL 
(DAYS) 

23.76 
19.42 
28.24 
5.w 
9.56 

10.49 
4.80 

17.00 
18.82 

0.00 
3.00 

7 12 
0.00 
6.63 

0 

11.45 
10.05 
12.59 

0.W 
9.65 

12.80 
0.00 

19.00 
5.67 
0.00 

75,50 



32 PROGRAM AUDIO 1005oW HZ 
33 PROGRAM AUDIO 505W0 HZ 
34 PROGRAM AUDIO 50-15000 HZ 
35 TVCHANNEL, ONEWAY 75kHZAUDIO 
36 TVCHANNEL. ONEWAY 5kHZAUDlO 
37 DIGITAL VOICE CIRCUIT 
38 DIGITAL DATA -2.4kbps 
39 DIGITAL DATA 4.8kbps 
40 DIGITAL DATA -9.6kbps 
41 DIGITAL DATA S6kbps 
42 DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS 
43 DEDICATED DIGITAL 3.152 MBPS 
44 DEDICATED DlGlTAL6.312 MBPS 
45 DEDICATED DIGITAL 44.736 MBPS 
46 DEDICATED DIGITAL 45 MBPS or higher 
47 DEDICATE0 ALERT TRANSPORT 
48 DEDICATED DERIVED CHANNEL 
49 DEDICATED NETWORK ACCESS LlNK(0NAL) 

1 
8 

12 

0 
3 

22 
138 

3123 
13240 

8 
143 

11 

5 
19 

1 lW.W 
5 62.50 
7 58.33 

0 0.00 
2 66.67 
8 36.36 

38 27.54 
1054 33.75 
E406 46.38 

4 50.00 
61 42.66 

5 45.45 

0 0.00 
8 42.11 

7.22 
7.67 
4.85 

0.00 
3.56 

5.06 
4.08 
6.00 

8.37 

12.45 
7.26 

25.43 

2.78 
6.18 



SERVICE 
CATEGORIES 

1 BUSINESS LINE 
2 PBX 
3 CENTREX 
4 WATS 
5 MOBILE 
6 FEATURE GROUPA 
7 FOREIGN EXCHANGE 
8 FEATURE GROUP B 
9 FEATURE GROUP D 

10 DID (LINE AND TRUNK) 
11 PACKET DDDACCESS LINE 
12 PACKET SYNCHRONOUS ACCESS LINE 
13 PACKET ASYNCHRONOUS ACCESS LINE 
14 PROTECTION ALARM 
15 PROTECTION RELAYING 
16 CONTROL CIRCUIT 
17 TELEGRAPH GRADE 75 BAUD 
18 TELEGRAPH GRADE 150 BAUD 
19 VOICE- NON-SWITCHED LINE 
20 VOICE-SWITCHEO LINE 
21 VOICE-SWITCHED TRUNK 
22 VOICE AND TONE - RADIO LAND LINE 
23 DATA LOW SPEED 
24 BASIC DATA AND VOICE 
25 VOICE AND DATA- PSN ACCESS TIE TRUNK 
26 VOICE AND DATA- SSN ACCESS 
27 VOICE AND DATA- SSN INTERMACHINE TRUNK 
28 DATA EXTENSlON - VOICE GRADE DATA 
29 PROTECTION RELAY VOICEGRADE 
30 TELEPHOTO AND FACIMILE 
31 PROGRAM AUDIO 203-3500 HZ 

GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES 
(CC DOCKET 92-256) 

October, November, December 2002 

ALL OTHER CUSTOMERS 

TOTAL APPOINTMENTS 
REPORTS MISSED 

54671 5124 
38896 3905 

681 184 
43 16 

139 56 

1069 284 
8 2 

1062 298 
352 151 

1 0 
1244 1 3 
12431 1897 

172 65 

227 a8 
0 0 
0 0 

159 42 
113 46 
42 17 

15 3 
2173 736 

35 12 
10 3 
5 4 

30 11 
6 0 
0 0 
5 0 

PERCENT 
MISSED 

9.37 
10.04 
27.02 
37.21 
40.29 

26.57 
0.00 

28.06 
42.90 
0.00 

30.W 
15.26 
37.79 

38.77 
0.00 

0 
26.42 
40.71 
40.48 

20.00 
33.87 
34.29 
30.00 
80.00 
36.67 
0.00 

0 
0~00 

AVG IWERVAL 
(HOURS) 

9.68 
10.19 
6.54 

10.22 
6.92 

8.17 
1.89 

13.18 
8.82 
1.53 

33.51 
0.00 
7.43 

6.39 
0 
0 

9.32 
7.41 
9.31 

8.67 
6.30 
3.88 
9.63 

10.52 
5.40 
6.18 

0 
2.61 



32 PROGRAM AUDIO 1W-5000 HZ 
33 PROGRAM AUDIO 50-8000 HZ 
34 PROGRAM AUDIO 50.15000 HZ 
35 TV CHANNEL, ONEWAY 15kHZAUDIO 
36 TV CHANNEL, ONEWAY SkHZAUDIG 
37 DIGITALVOICE CIRCUIT 
38 DIGITAL DATA -2.4kbps 
39 DIGITAL DATA4.8kbps 
40 DIGITAL DATA -9.6kbps 
41 DIGITAL DATA-%!@s 
42 DEDICATED HIGH CAPACITV DIGITAL 1.544 MBPS 
43 DEDICATED DIGITAL 3.152 MBPS 
44 DEDICATED DIGlTAL 6.312 NBPS 
45 DEDICATED DIGITAL 44.136 MBPS 
46 DEDICATED DIGITAL 45 MBPS or higher 
47 DEDICATED ALERT TRANSPORT 

49 DEDICATED NETWORK ACCESS LINL (DNAL) 
4a DEDICATED DERIVED CHANNEL 

1 0 
3 0 
9 2 

0 0 
7 2 

13 1 
129 6 

21 17 61 
17854 525 

0 0 

439 11 
26 2 

12 0 

0.00 
0.00 

22.22 

0.00 
28.57 
7.69 
4.65 
2.88 
2.94 

0 

2.51 
7.69 

0.00 

14.00 
5.33 
8.25 

0.00 
13.14 
10.92 
13.87 
10.96 
13.51 
0.00 

20.36 
33.15 

12.50 



SERVICE 
CATEGORIES 

1 BUSINESS LINE 
2 PBX 
3 CENTREX 
4 WATS 
5 MOBILE 
6 FEATURE GROUP A 
7 FOREIGN EXCHANGE 
8 FEATURE GROUP B 
9 FEATURE GROUP D 

10 DID(LINEANDTRUNK) 
11 PACKET DDDACCESS LINE 
12 PACKET SYNCHRONOUS ACCESS LINE 
13 PACKET ASYNCHRONOUS ACCESS LINE 
14 PROTECTION ALARM 
15 PROTECTION RELAYING 
16 CONTROLCIRCUIT 
17 TELEGRAPH GRADE 75 BAUD 
16 TELEGRAPH GRADE 150 BAUD 
19 VOICE- NON-SWITCHED LINE 
20 VOICE-SWITCHED LINE 
21 VOICE-SWITCHED TRUNK 
22 VOICE AND TONE - RADIO LAND LINE 
23 DATA LOW SPEED 
24 BASIC DATA AND VOICE 
25 VOICE AND DATA- PSN ACCESS TIE TRUNK 
26 VOICE AND DATA- SSN ACCESS 
27 VOICE AND DATA- SSN INTERMACHINE TRUNK 
28 DATA EXTENSION -VOICE GRADE DATA 
29 PROTECTION RELAY VOICE GRADE 
30 TELEPHOTO AND FACSIMILE 
31 PROGRAM AUDIO 200-3500 HZ 

GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES 
(CC DOCKET 92-256) 

October, November. December 2002 

ALL OTHER CUSTOMERS 

TOTAL DUE DATES 
ORDERS MISSED 

3067 247 
12589 703 
1433 185 

4 1 
130 12 

766 122 
16 0 

12536 209 
3076 221 

0 0 
0 0 

66 2 
6 0 

75 23 
0 0 

28 6 
118 8 
64 1 

0 0 
1250 64 

24 0 
2 0 
0 0 
3 0 
9 0 

3 0 

% DUE DATES 
MISSED 

8.05 
5.58 

12.91 
25.00 
9.23 

15.93 
0.00 
1.67 
7.18 
0 
0 

3.03 
0.00 

30.67 
0 

21.43 
6.78 
I .% 

0.00 
5.12 
0.W 
0.00 
0.00 
0.00 

0 

0.00 

AVG INTERVAL 
(DAYS) 

23.76 
19.42 
28.24 
5.00 
9.56 

10.49 
4.80 

17.00 
18.62 
0.00 
3.00 

7.12 
0.00 
8.63 

0 

11.45 
10.05 
12.59 

0.00 
9.65 

12.80 
0.00 

19.00 
5.67 
0.W 

75.50 



32 PROGRAM AUDIO 100-5000 HZ 
33 PROGRAM AUDIO 50-80W HZ 
34 PROGRAM AUDIO 5015000 HZ 
35 TVCHANNEL, ONEWAY 15kHZAUDIO 
36 TVCMNNEL, ONEWAY SkHZAUDIO 
37 DIGITAL VOICE CIRCUIT 
38 DIGITAL DATA -2.4kbps 
39 DIGITAL DATA 48kbps 
40 DIGITAL DATA -9.6kbps 
41 DIGITAL DATA -56kbps 
42 DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS 
43 DEDICATED DIGITAL3.152 MBPS 
44 DEDICATED DIGlTAL6.312 MBPS 
45 DEDICATED DIGlTAL44.736 MBPS 
46 DEDICATED DIGITAL 45 MBPS cf higher 
47 DEDICATEDALERT TRANSPORT 
48 DEDICATED DERIVED CHANNEL 
49 DEDICATED NETWORK ACCESS LINK (DNAL) 

1 1 
a 5 

12 7 

0 0 
3 2 

22 8 
138 38 

3123 1054 
13240 6406 

0 4 
143 81 
11 5 

5 0 
19 8 

100.00 
62.50 
58.33 

0.00 
66.67 
36.38 
27.54 
33.75 
48.38 

50.00 
42.66 
45.45 

0.00 
42.11 

7.22 
7.67 
4.85 

0.00 
3.56 
0.37 
5.06 
4.08 
6.00 

12.45 
7.26 

25.43 

2.78 
6.18 



SERVICE 
CATEGORIES 

1 BUSINESS LINE 
2 PBX 
3 CENTRW 
4 WATS 
5 MOBILE 
6 FEATURE GROUP A 
7 FOREIGN EXCHANGE 
8 FEATURE GROUP B 
9 FEATURE GROUP D 

I O  DID (LINE AN0 TRUNK) 
11 PACKET ODD ACCESS ?INE 
12 PACKET SYNCHRONOUS ACCESS LINE 
13 PACKET ASYNCHRONOUS ACCESS LINE 
14 PROTECTION AURM 
15 PROTECTION REIAYING 
16 CONTROL CIRCUIT 
17 TELEGRAPH GRADE 75 BAUD 
18 TELEGRAPH GRADE I50 BAUD 
19 VOICE. NON-SWITCHED LINE 
20 VOICESWITCHED LINE 
21 VOICE-SWITCHED TRUNK 
22 VOICE AND TONE. RADIO LAND LINE 
23 DATA LOW SPEED 
24 BASIC DATA AND VOICE 
25 VOICE AN0 DATA- PSN ACCESS TIE TRUNK 
26 VOICE AND DATA- SSN ACCESS 
27 VOICE AND DATA- SSN INTERMACHINE TRUNK 
28 DATA EXTENSION. VOICE GRADE DATA 
29 PROTECTION REIAY VOICE GRADE 
30 TELEPHOTO AND FAClMlLE 
31 PROGRAM AUDIO 200-3500 HZ 

GTE MAINTENANCE PAR lN  REPORT FOR ENHANCED SERVICES 
[CC DOCKET 92.256) 

October, November, December 2002 

ALL OTHER CUSTOMERS 

TOTAL APPOINTMENTS 
REPORTS MISSED 

54671 5124 
38896 3905 

681 184 
43 16 

139 56 

1069 2e4 
8 2 

1062 298 
352 151 

1 0 
12441 3 
12431 1897 

172 65 

227 88 
0 0 
0 0 

159 42 
113 46 
42 17 

15 3 
2173 736 

35 12 
10 3 
5 4 

30 11 
6 0 
0 0 
5 0 

PERCENT 
MISSED 

9.37 
10.04 
27.02 
37.21 
40.29 

26.57 
0.00 

28.06 
42.90 
0.00 

30.00 
15.26 
37.79 

38.77 
0.00 

0 
26.42 
40.71 
40.48 

20.00 
33.07 
34.29 
30.00 
80.00 
36.67 

0.00 
0 

0.00 

AVG INTERVAL 
(HOURS) 

9.68 
10.19 
6.54 

10.22 
6.92 

8.17 
1.89 

13.18 
8.82 
1.53 

33.51 
0.00 
7.43 

6.39 
0 
0 

9.32 
7.41 
9.31 

8.67 
6.30 
3.88 
9.63 

10.52 
5.40 
6.18 

0 
2.61 



32 PROGRAM AUDIO 100-5000 HZ 
33 PROGRAM AUDIO W W 0  HZ 
34 PROGRAM AUDIO 50-15000 HZ 
35 TV CHANNEL, ONEWAY 15kHZAUDIO 
36 TV CHANNEL, ONEWAY 5kHZAUDIO 
37 DIGITAL VOICE CIRCUIT 
38 DIGITAL DATA -2.4kbps 
39 DIGITAL DATA 4Bkbps 
40 DIGITAL DATA -9.6kbps 
41 DlGlTALDATA66kbps 
42 DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS 
43 DEDICATED DIGITAL 3.152 MBPS 
44 DEDICATED DIGITAL 6.312 MBPS 
45 DEDICATED DIGITAL 44.736 MBPS 
46 DEDICATED DIGITAL45 MBPS or highef 
47 DEDICATED ALERT TRANSPORT 
48 DEDICATED DERIVED CHANNEL 
49 DEDICATED NETWORK ACCESS LINK (DNAL) 

0 
7 

13 
129 

2117 
17854 

0 

439 
26 

12 

0 
0 
2 

0 
2 
1 
6 

61 
525 

0 

11 
2 

0 

0.00 
0.03 

22.22 

0.00 
28.51 
7.69 
4.65 

2.94 
0 

2.88 

2.51 
7.69 

0.W 

14.00 
5.33 
8.25 

0.00 
13.14 
10.92 
13.87 
10.96 
13.51 
0.00 

20.36 
33.15 

12.50 


